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95th Medical Group Skunk Works 

2002 Customer Service Awards
MONTH
         TEAM
 INDIVIDUAL

Jan 02
TSgt Armand C. Hale and
Ms. Kelly L Wilbricht

Ms. Amanda Turley from Logistics
Feb 02
Dr. Andy Phan and
Capt Linda M. Cassavoy


SrA Cindy R. Baca from Pediatrics

Mar 02
Managed Care & TRICARE Service Center
MSgt Agnes Regidor
Apr 02
Laboratory
Maj Edward Marchand
May 02
Dr. Ernest C. Lee,
Maj Javed H. Hussain


Capt Constance E. Spencer,


TSgt Michael D. Panfil and


Mr. Robert J. Haugen from Family Practice

Jun 02
Dr. Tonya S. Rans-Nigro,
A1C Israel M. Espinosa


SSgt Heidi J. Miclat and


SrA Andrea Perry from Pediatrics
Jul 02
Corporal Daniel Pierce and
SSgt Jody L. Ohmer


Specialist James Charleston


Manning Assists from Ft Irwin, CA

Aug 02
Paramedic Ambulance Service
SrA Joanna M. Ray
Sep 02
Commander’s Support Staff
Ms. Mary L. DiPietro
Oct 02
SSgt Sean L. Taylor,
Mr. Mason L. Brown


SrA Casey D. Taylor,


A1C Josh M. Houghland and


Ms. Marla Lam from Radiology
Nov 02
Paramedic Ambulance Service
Amn Holly M. Frost
Dec 02
MSgt Julio C. Sanchez-Torres and
SSgt Bokenza X. Thompson


SSgt Holly M. Dickinson from Pharmacy
Congrats to each of these outstanding individuals
Who continually help the MDG achieve a
 Higher level of customer satisfaction!
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