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AFI 36‑3002, 26 August 1994, is supplemented as follows:

1.3.6.1. Casualty Assistance Representative (CAR): 

1.3.6.1.1. Will provide a Casualty Assistance Support Team standby roster kept in the Command Post and maintained up to date by the CAR.

1.3.6.1.2. When the commander/director does not perform the notification to the next of kin (NOK), the CAR will notify the commander/director of the casualty after all reporting actions are complete.

1.3.6.1.3. Will provide the Public Affairs Office with all releasable information on all casualties after all casualty notifications have been completed.

1.3.6.1.4. Will provide a representative to the Patient Management Team to act as a liaison between the Patient Management Team and Casualty Assistance Support Team.

1.3.6.2. Command Post (95 ABW/CP):

1.3.6.2.1 Will immediately notify the CAR (during duty hours) and the individual on standby (during non‑duty hours) when an active duty casualty occurs and the member is assigned to Edwards AFB. Casualty includes active duty members who are declared injured, ill, Duty Status Whereabouts Unknown (DUSTWUN), missing or dead.

1.3.6.2.1.2. During non‑duty hours, if neither the person on standby nor the CAR can be reached ,continues calling until a person on the Casualty Assistance Support Team roster is notified. 

1.3.6.2.1.3. Refers all calls on retiree deaths to the CAR. 

1.3.6.2.1.4. Recalls Vehicle Operations standby person to provide vehicle support for the casualty notification process.

1.3.6.2.2. Unit Commander/Director, and Geographically Separated Unit (GSU) Commander: 

1.3.6.2.2.1. Ensures the Command Post is immediately notified of all casualties who are assigned to the unit.

1.3.6.2.2.2. Acts as a casualty notification officer for deceased members assigned to the unit whose NOK reside in the area as required by paragraph 3.14

1.3.6.2.2.3. Performs casualty notification only after coordinating with the CAR or the standby person. 

1.3.6.2.2.4. On all active duty deaths, supplies the CAR with the following information:

1.3.6.2.2.4.1. Will the member be posthumously promoted?

1.3.6.2.2.4.2. Did member have an Unfavorable Information File (UIF)? 

1.3.6.2.2.4.3. Is an Air Force Chief of Staff condolence letter appropriate?

1.3.6.2.2.5. Prepares the condolence/circumstance letter as required by paragraph 5.1, and submits a copy to the CAR to review prior to delivery to the NOK. 

1.3.6.2.2.6. In the case of VSI or SI, maintains close contact with the active duty member’s doctor and ensures the family is kept informed on the member’s progress.

1.3.6.2.2.7. Upon the death of a dependent, discretely advises military member of the availability to apply for a humanitarian reassignment.

1.3.6.2.2.8. If an Invitational Travel Order (ITO) is approved, assigns a unit member as a personal escort to the NOK and briefs on duties contained in paragraph 2.22.3.3.

1.3.6.2.3. Vehicle Operations (95 TRANS/LGTO): 

1.3.6.2.3.1. Will provide vehicle for use by the casualty notification team and the CAR.

1.3.6.2.3.2. Will maintain 24‑hour support capability through Command Post recall of the standby personnel during non‑duty hours.

1.3.6.2.3.3.  NOTE:  As required, multiple casualty situations may require more than one vehicle.

1.3.6.2.4. Security Forces (95 SFS/SFO):

1.3.6.2.4.1. Assists the CAR in obtaining information necessary to complete casualty reporting, as required.

1.3.6.2.4.2. Provides CAR with documentation needed by the Department of Veterans Affairs in accordance with Table 5.2, when required.

1.3.6.2.5. Communications Squadron (95 CS):

1.3.6.2.5.1. Refers all incoming calls reporting an active duty casualty to the CAR during duty hours and the Command Post during non‑duty hours.

1.3.6.2.5.2. Refers all calls from NOK of a deceased member (other than initial notification of active duty casualty) to the CAR during duty hours or to the Command Post during non‑duty hours.

1.3.6.2.5.3. Upon receipt of an incoming casualty message, will contact casualty standby individual for immediate pick up.

1.3.6.2.6. Medical Group (95 MDG):

1.3.6.2.6.1. Furnishes a medical representative to be a member of each casualty notification team.

1.3.6.2.6.2. Maintains the capability to provide a medical representative for a casualty notification on a 24-hour basis.

1.3.6.2.6.3. Ensures personnel eligible to be tasked as medical representatives are aware of the duties involved.

1.3.6.2.6.4. May be tasked to provide more than one medical representative for notification teams in multiple casualty situations.

1.3.6.2.6.5. Establishes internal procedures to ensure information is obtained from local hospitals when a member assigned to Edwards AFB has been admitted.

1.3.6.2.6.6. Keeps the Command Post informed of the hospitalized member's condition.

1.3.6.2.6.7. Ensures assigned personnel are familiar with the ITO Program contained in paragraph 2.22. 

1.3.6.2.6.7.1. Briefs civilian doctor on the ITO Program if an active duty member assigned to Edwards AFB is hospitalized in a civilian hospital.

1.3.6.2.6.7.2. Concurs or non‑concurs with attending physician's request for ITO's.

1.3.6.2.6.7.3. Makes sure only medical personnel contact the NOK concerning organ or tissue donations.

1.3.6.2.6.7.4. When necessary, assists the CAR in gathering medical information necessary to complete casualty reporting in accordance with Attachment 2.

1.3.6.2.6.8. During multiple casualty situations will:

1.3.6.2.6.8.1. Assist the on‑scene commander in determining the identity and disposition of the casualties (deceased only) at the scene.

1.3.6.2.6.8.2. Assist the CAR obtaining the following information:

1.3.6.2.6.8.2.1. Name(s) of the deceased member(s).

1.3.6.2.6.8.2.2. Approximate time of death.

1.3.6.2.6.8.2.3. Name and organization of the authority that classified the member as deceased.

1.3.6.2.7. Chaplain (95 ABW/HQ) 
1.3.6.2.7.1. Provides a chaplain to be a member of each casualty notification team. 

1.3.6.2.7.2. Maintains a duty chaplain roster in the Command Post in order to provide 24‑hour support. 

1.3.6.2.7.3. May be required to provide support for more than one notification team during emergencies involving multiple casualties.

1.3.6.2.8. Mortuary Affairs (95 SPTG/SVM):

1.3.6.2.8.1. Assists the Summary Court Officer to dispose of the personal property (deceased only) and will brief the officer on procedures for performing this duty.

1.3.6.2.8.2. Arranges for appointment of an escort, when required.

1.3.6.2.8.3. Contacts and briefs NOK concerning disposition of remains after official casualty notification to NOK is made.

1.3.6.2.8.4. Discharges duties and responsibilities outlined in AFI 34‑242 and applicable mortuary checklists.

1.3.6.2.9 Public Affairs Office (AFFTC/PA):

1.3.6.2.9.1. Releases information only after obtaining confirmation from the CAR that the casualty notifications to NOK have been made.

1.3.6.2.9.2. Sole agency authorized to release information and answer inquires from the public or news media, concerning casualties.

1.3.6.2.10 Financial Services Office (AFFTC/FMF): 

1.3.6.2.10.1. Will maintain a qualified person on call during non‑duty hours capable of issuing a death gratuity check.

1.3.6.2.10.2. Will provide CAR with an up-to-date listing of on-call personnel.

1.3.6.2.11. Civilian Personnel Office (95 MSS/DPC):

1.3.6.2.11.1. Will establish internal procedures to notify NOK of a DOD civilian casualty in accordance with AFI 36‑809. 

1.3.6.2.11.2. Will maintain a listing in the Command Post with key personnel to be contacted during non-duty hours in the event of an on-base active DoD civilian casualty.

1.3.6.2.11.3. For Lab Demo, employees will assist beneficiaries with appropriate benefits claims forms. For all other employees, will work with the Air Force Personnel Center, Benefits and Entitlements Service Team (BEST) to ensure beneficiaries receive necessary assistance. If applicable, will advise beneficiaries of benefits available through the Office of Workers Compensation Programs (OWCP)

1.3.6.2.12. Disaster Preparedness (95 CEG/CEX): 

1.3.6.2.12.1. Procedures outlined in the current Base Disaster Preparedness Plan will apply.

1.3.6.2.12.2. The on-scene commander is responsible for obtaining the number, identity, nature of illness or injury and the location of the casualties involved in the incident.

1.3.6.2.12.3. The medical or mortuary representatives will assist the on-scene commander.

1.3.6.2.13. AFOSI Det 111:

1.3.6.2.13.1. When required by the VA, provides the CAR with documentation needed in accordance with Table 5.2.

1.3.6.2.13.2. When needed, assists the CAR in obtaining information necessary to complete casualty reporting.

1.3.6.2.14. Legal Office (AFFTC/JA):

1.3.6.2.14.1 Counsels all Summary Courts Officers before commencement of their duties on all legal aspects thereof and provides counsel during the course of their appointed duties on all legal matters.

1.3.6.2.15. Family Support Center (95 MSS/DPF):

1.3.6.2.15.1. Will function as the OPR for dependents arriving from overseas during Non‑Combatant Evacuation Operations (NEO).

1.3.6.3. All Air Force Base Agencies, Associate Units, GSUs:

1.3.6.3.1. Immediately notify the Command Post at 661-277-3040 or DSN 527-3040 upon receiving information that an active duty casualty has occurred or an active duty member has been hospitalized.

1.3.6.3.2. Refer all inquiry calls from the public, news media or other government agencies to the Public Affairs Office.
3.10.7. Making Notifications

3.10.7.1. Member's unit commander or his/her designee (field grade officer) will assume notification duty for personnel assigned to their unit whose NOK reside in the local area provided they are of equal or higher grade than the casualty.

3.10.7.2. The CAR keeps a current listing of AFFTC field grade officers eligible to be tasked to perform casualty notifications for casualties not assigned to Edwards AFB, but whose NOK reside in the local area.

3.10.7.3. HQ AFPC Casualty Services Branch keeps a current listing of GSU officers eligible to be tasked to perform casualty notifications for casualties whose NOK reside near their GSU.
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