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This regulation defines the procedures and responsibilities to obtain dental treatment.   It is applicable to all units and individuals authorized medical health care support from the 95th Medical Group, Edwards AFB CA.

This publication is affected by the Privacy Act of 1974.  Each form that is required by, or subject to the provisions of AFI 33-332, Air Force Privacy Act Program (PA), contains a Privacy Act statement either incorporated in the body of the document or in a separate statement accompanying each document.

SUMMARY OF CHANGES:   The 95th Dental Flight was reorganized into a flight 1 Oct 2001.  All beneficiaries can obtain after hours dental care by contacting the Medical Group Answering Service.

1.  MISSION:   Operates outpatient clinics and base paramedic service, supporting 20,000 beneficiaries and operational RDT&E of air and space systems at the Air Force Flight Test Center (AFFTC).  Focuses on primary care and disease prevention through integrated medical, dental, mental, occupational, environmental, and public health care management.  Assures medical readiness for local disasters and global expeditionary operations. 

2.  RESPONSIBILITIES:
2.1.  The Dental Flight Commander is responsible to the Medical Group Commander for the operation of the base Dental Service.

2.2.  Each unit commander will ensure that their personnel attend all scheduled dental appointments.  Maximum coordination of work schedules and dental appointments is required in order to attain the highest readiness capability at all times.

3.  PRIORITY OF CARE:
3.1.  Active Duty Members:

3.1.1.  All active duty personnel in dental class III and IV.

3.1.2.  Those not qualified for worldwide duty due to dental conditions, those on flying, special operations or mobility status, and those alerted for remote duty, 

3.1.3.  All other USAF and uniformed services members.

3.2.  All others IAW DoD (HA) Policy 97-045 and AFI 41-115 may be seen on a space- available basis only except for emergency care.

4.  ROUTINE DENTAL CARE:

4.1.  Normal duty hours are 0730-1630 hours, Monday - Friday except holidays.

4.2.  Active duty personnel will receive a periodic dental examination, dental health care, and general dentistry as necessary to treat diagnosed needs.

4.3.  Routine care is not available for non-active duty beneficiaries.  Enrollment in TRICARE Family Member Dental Plan (TFMDP) is strongly encouraged.  

4.4.  Family members under age 18 treated on a space available basis must be initially accompanied by a parent or guardian.  Parents of children age 14-17 may choose to be absent during follow-on appointments if they complete a "Parental Authorization of Dental Care" form at the reception desk.  Dependent children age 18 or older do not have to be accompanied.

5.  EMERGENCY DENTAL CARE:

5.1. Emergency or “acute care” is available for relief of pain, infection, swelling, or trauma.  To allow adequate time to treat patients with dental emergencies, we ask that they present at 0715 and 1245 on normal duty days (Monday - Friday). 

5.2.  After normal duty hours or on non-duty days, all eligible beneficiaries can obtain emergency dental care by contacting the Medical Group Answering Service for contact with the dentist on call.

6.  PERIODIC DENTAL EXAMINATIONS:  Periodic Dental Examination Program (PDEP):  IAW AFM 30-130, active duty personnel will be notified through their squadrons of the need for a dental examination.  Each squadron appointment monitor will coordinate required exams with the Dental Service following receipt of their roster from the dental squadron.  Individuals who desire examinations but are not notified by a computer print-out may schedule an appointment by contacting the reception desk at 277-2872.

7.  APPOINTMENTS PROCEDURES:

7.1.  All active duty dental appointments are considered a mandatory formation and will be administrated accordingly.

7.2.  Appointments for routine care can be made in person at the Dental Service reception desk or by calling 277-2872 during normal duty hours.

7.3.  Cancellation of scheduled appointments must be done as early as possible by calling 277-2872.  Cancellations requested within 24 hours of the scheduled appointment may require coordination with the individual's supervisor or orderly room to confirm duty requirements.  Whenever possible, a new appointment should be made at the time of cancellation. Same day cancellations may be considered a broken appointment.

7.4.  Not reporting for a scheduled appointment is considered a "broken appointment."  Also, persons who are not present 10 minutes after their scheduled time may be charged with a broken appointment.  Commanders will be notified by letter regarding individuals who break appointments with the intent of continuing the patient's care in a timely manner.  

8.  PREVENTIVE DENTISTRY PROGRAM:  The Dental Service will conduct an on-going program to provide and promote preventive dentistry program among all beneficiaries.  The program will include clinical preventive dentistry, patient education presentations, and campaigns to promote preventive dentistry methods and benefits in the schools and community.

9.  DENTAL CLEARANCE FOR REMOTE DUTY AND OVERSEAS ASSIGNMENTS:

9.1.  A dental clearance or examination is mandatory for all USAF personnel being assigned to areas where the unaccompanied tour length is 12 to 15 months, accompanied tour length is 24 months, or a member is assigned to geographically separated unit CONUS or overseas.  The member is responsible for scheduling a clearance examination within 10 days of receiving the notification from the Outbound Assignments section.

9.2.  Family members who are notified of an accompanied oversees assignment should have all required treatment completed through the DDP prior to departure. "Stand-by" care is authorized for those eligible beneficiaries not enrolled in the DDP and is limited to procedures not covered by the DDP for those who are enrolled.

10.  TREATMENT BY A CIVILIAN DENTIST:  Civilian care on active duty members not geographically separated is authorized only under unusual or emergency conditions.  An individual may obtain routine or elective treatment only with prior approval of the Dental Flight Commander.  Persons who receive civilian care must report to the Dental Service within 30 days following treatment so their  military records can be updated.

11.  DENTAL HEALTH RECORDS:

11.1.  All records are considered government property and are subject to control under the Privacy Act of 1974.

11.2.  Transfer of Dental Records:

11.2.1.  Active duty Air Force members and their dependents should hand-carry their records during permanent change of station (PCS).  Records may be signed out no more than 3 duty days prior to the member’s final outprocessing appointment.

11.2.2.  USAF members going TDY for 180 days or less may be given copies of their records if required.  The original record can only be hand-carried by individuals to medical/dental referral appointments.

11.3.  Security:  Dental health records will be secure at all times and will not be available for other than professional reasons without proper authorization.

12.  DRESS AND APPEARANCE:  Active duty personnel reporting in uniform must be in compliance with AFI 36-2903.  All persons presenting in civilian clothes must be appropriately attired IAW hospital standards.
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