GOAL

To ensure adherence of DoD and AF policies, standards, and programs

MISSION

Complaints and Inquiries

Ensure existence of responsive complaint program characterized by fairness, integrity, and impartiality

Exercise Development

Ensure Edwards AFB personnel are prepared for all contingencies and wartime taskings

THE ROLE OF THE IG

· Provide a fair and credible system for processing complaints

· Impartial fact-finding

· Trained, experienced investigators

· Unbiased personnel

· Single POC for all Congressional and Presidential level inquiries




TYPES OF COMPLAINTS

· Violations of DoD and AF standards, policies, or programs to include:

· Fraud, Waste, and Abuse (FWA)

· Reprisal

· Improper Mental Health Evaluation Referrals

· Higher Level Taskings

· Presidential Inquiries

· Congressional Inquiries

· Higher HQ Inquiries

· AF/MAJCOM Special Interest Items

COMPLAINT RESOLUTION

· Chain of Command First

· IG Office –- Avenue of Last Resort

· Filing a Complaint

· Stop by office

· Fill out AF Form 102

· Call to make appointment

· Leave message on hotline

· Provide as much information as possible (chronology of events, witnesses, evidence, etc.)


OTHER COMPLAINT AVENUES

Civilian Employment Issues

Civilian Personnel Office (CPO)

277-2379

Non-Appropriated Fund (NAF) Employment Issues

NAF Human Resources Office

277-3569

Equal Employment Opportunity Issues

EEO office

277-3338

Military Equal Opportunity and Treatment (EOT) Issues
MEO Office

277-4440

Medical Issues

Patient Relations Coordinator

277-5248

OPR/EPR Appeal

Air Force Board for the Correction of Military Records (AFBCMR)

POC:  MPF Evaluations Section

277-3075

LOC, LOR, or Article 15 Appeals

Use your chain of command and

Area Defense Counsel

277-2809

COMMON IG ISSUES

FRAUD, WASTE, AND ABUSE

Safeguard and monitor resources for potential threats and misuse.

REPRISAL

No person may prohibit or restrict an AF member from making a lawful communication or take an unfavorable personnel action or withhold a favorable personnel action as a reprisal against a member for making or preparing to make a protected disclosure.

IMPROPER MENTAL HEALTH REFERRALS

Be aware of AF military rights as outlined in DoDD 6490.1 and AFI 44-109.
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The IG office is here to help you!!!
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Colonel Richard J. Alquist

Phone

DSN 527-4888

(661) 277-4888

Fax

DSN 527-3902

(661) 277-3902

FWA Hotline

DSN 527-3465

(661) 277-3465

Email

AFFTC/IG@edwards.af.mil












